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John has been helping empower RBROɅs clients to be more productive 

and efficient for nearly twelve years.  With a wealth of experience with 

legal technology and the challenges that all manner of professional 

service firms face, he analyzes and recommends the 

best -suited solutions



RBRO Solutions is a leading consultancy and business solutions provider. A premiere iManage partner for over 

15 years and trusted globally by over 400,000 business users, RBRO is dedicated to helping organizations get the 

greatest value from their business content and work processes by extending the power of their iManage Work 

solution. With over 700 iManage engagements, RBRO applies best practices and know -how to simplify iManage

implementations, upgrades and migrations .

RBRO can transform how organizations get work done with adoptable and scalable improvements in business 

efficiency and agility Ɂthat integrate seamlessly across corporate systems Ɂadding value to the iManage Work 

solution. We enable you to decrease your overall cost of ownership by simplifying tasks and empowering users .

Founded on the philosophy that complexity must create simplicity , this belief is the driving force behind our 

interactions and solutions.



1.Pre-flight Briefing

2.Preparing for Takeoff

3.Takeoff and Ascent

4.Life in the Clouds

5.Disembarking







Do I need to prepare 
the content?

Do we need to 
upgrade first?

How long will this 
take?

Understand the route before you begin 
your journey.

Is our design still 
relevant?

Do we have to 
move everything?

UAT success 
criteria




